
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Section C Product Specific Information: 

Provide the requested product specific information and answer the questions related to the products listed in Section 
B – Product Information of the Coding Verification Review Application. 

Therapeutic Inserts and Shoes 

Therapeutic Inserts (prefabricated) for Diabetics: 

Is the insert molded directly to the beneficiary’s foot immediately following the use 
of an external heat source (excluding heat sources commonly used as commercial 
hand-held hair dryers) that can produce heat at temperatures of 230°F or greater? 

☐ Yes ☐ No 

Is the insert molded by use of “compression molding” (molding via the beneficiary’s 
weight and body heat) without the use of an external heat source? 

☐ Yes ☐ No 

Provide the Shore A durometer measurement of the base material (for requested code A5512): 

Therapeutic Inserts (custom molded) for Diabetics 

Is the insert molded directly to a physical positive model of the beneficiary’s foot? ☐ Yes ☐ No 

Is the insert direct carved/milled from a rectified virtual model of the beneficiary’s 
foot? 

☐ Yes ☐ No 

Provide the Shore A durometer measurement of the base material (for requested codes A5513 and A5514): 

Step-by-step description of the fabrication process MUST be provided. Include color photographs of each step within 
the fabrication process.  

Therapeutic Shoes (prefabricated) for Diabetics: 

Are there 3 or more widths available for the product? ☐ Yes ☐ No 

Do the shoes come in half sizes? ☐ Yes ☐ No 

Is the shoe made from leather or other suitable material of equal quality? ☐ Yes ☐ No 

Does the shoe have some form of closure? ☐ Yes ☐ No 

Therapeutic Shoes (custom molded) for Diabetics 

Is the shoe molded directly to a positive model of the beneficiary’s foot? ☐ Yes ☐ No 

Is the shoe made from leather or other suitable material of equal quality? ☐ Yes ☐ No 

Does the shoe have removable inserts that can be altered or replaced as the 
beneficiary’s condition warrants? 

☐ Yes ☐ No 

Does the shoe have some form of closure? ☐ Yes ☐ No 

Step-by-step description of the fabrication process MUST be provided. Include color photographs of each step within 
the fabrication process.  
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